From: AirVisual support

Sent: Monday, March 11, 2019 9:50 AM

To: a.hodzic

Subject: Re: Air Pollution data in 2018 for the town Gracanica in BiH

Dear Aida,

Thank you again for taking the time to write to us with this report, and we sincerely apologize
for any disturbance caused to the citizens of Gracanica.

Having checked the data again as per your request, we discovered that it was an error which
caused data to be displayed in Gracanica in the air quality report.

The data included is reported from the Ministarstvo Prostornog Uredenja i Zastite Okolice via
this website: monitoringzrakatk.info/skver.html

The reason for the error, was that the place named Skver in Tuzla Canton was mistaken for a
different location, also named "Skver" within Gracanica.

The station's correct co-ordinates should be in Tuzla, to be exact on this co-ordinate:
44.540833, 18.673333

We sincerely apologize for any confusion or inconvenience caused. Thanks to your message, we
are now making an update to the numbers included, and will post an updated version of the
data with the correction for Gracanica / Tuzla very shortly.

Please let us know if you have any other queries or concerns, we'll be glad to answer.

Best regards,

The AirVisual Team

Click to give AirVisual support thanks!

On Mar 8, 2019 at 5:25 PM AirVisual support, AirVisual support
<tickets@airvisual.uservoice.com> wrote:

Dear Aida Hodzi¢,

Thank you for your message. We are checking the data to fulfill your request. We will reply you
as soon as possible.

Best regards,

The AirVisual Team



